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Multiple Choice Questions (MCQ)

MCQ are the most commonly used technique, widely used In
textbooks as well as on high-profile English language
proficiency exams, they are widely used to assess learning at
recall and comprehension levels. Although they are more
difficult to write than T/F items.
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Common MCQ Item Violations

 Grammatical inconsistenc¥ _
Inconsistency between the stem and the response options

Jane spent most of the day at the mall, but she anything.

A. didn’t buy B. bought C. not buy D. many shops

The key is A, distractor D is grammatically inconsistent with the other response options as it is a noun clause, to
fix this'item, D should be changed to a verb form like buying.

« Extraneous cues or clues
Cueing can occur in two places on a test, within an items or within the entire test.

« [t also occurs when including one or more options begin with capital letter and the other with small letter

After I’ve had a big lunch, I only want an for dinner.

A. pot of soup B. apple C. big steak D. many shops

» The key is B, because it is the only oP_tions_that takes the article anin the stem. To fix this item, consider
putting a/an in the stem, or put the articles in options.



Common MCQ item violations

3 for 1 split (or odd man our)
This items violation occurs when three distractors are parallel and one Is not. This violation
varies in the degree of seriousness, it is a serious violation if the unparallel option is the key.

The company was in desperate need for more workers, so they an expensive ad in the newspaper.

A. placing B. to place C. placement D. placed

The key Is D, the 3 for 1 split is three verb forms (a, b, and d) and 1 noun (C). This example
IS not completely terrible one because the key is not the odd man out, the serious violation
occur when the odd man is the key.)

* Impure items

When the items are testing [ didn’t see
more than one thing.

A. had the students gone B. the students had gone
C. have the students gone  D. that students have gone

 This item tests both verb tense and word order. Remember that good items should only test
one concept or point.



Common MCQ item violations

» Apples and oranges (2 for 2 splits)
where two response options have no relation to the other two.

According to the reading passage, people use mobile phones

A. frequently B. seldom C. in their cars D. for emergency purposes

Distractors A and B are adverbs, while C and D are prepositional phrases. To fix this issue all
the responses options should be either adverbs or prepositional phrases and only one key.

e Subsuming response options
The intended answer and a very good distractor could both be correct. Consider this sample

“Stenmg item. Mary: we need to buy some new lawn furniture so we can sit on the patio.
Steve.: Okay. I’ll go to the mall tonight. Any special kind you’re looking for?
Mary.: Something cheap and comfortable, just don’t get anything made of metal, please.

A. outdoor furniture B. comfortable chairs C. steel furnishings

Although the key Is B, it can be argued that A is correct on a higher level because
comfortable chairs are part of outdoor furniture. 1t is a sing of poor test item when two
response options can be considered correct.



Common MCQ item violations

» Unparallel options
Occurs when the responses options are not parallel either in length or in grammatical

consistency. How do students in the suburbs usually travel to school?

A. by bus B. they go by taxi C. walk
D. most of them either take the bus or get a lift from their parents

Distractor D is the key, and it is by far the longest response options. All response options
should be the same part of speech and approximately the same length

» Gender bias in language
Particular care should be taken when using vocabulary that relates to gender.

My cousin works as a male nurse General Hospital.
A.over B.on C.from D.at

The term nurse refers to both men and women who work in this profession. We don’t say
‘female teacher,” so why the need to say male nurse”?



Common MCQ item violations

 Sensitivity
Materials that have a negative emotional impact on students should be avoided.
The disaster of 2004 was the December 26 tsunami that struck southeast Asia.
A. most worst B. baddest C. very bad D. worst

For a group of ESL students from Mexico, this items is not a problem. But for students
from a country hit by the tsunami, this item could be very upsetting.

* Double answer or key

This item violation is the most commonly made among teachers. It occurs when more that
one response option is correct.

The teacher waited in her office until her students

A. came B. would come C.come D. had come

Many would argue that both A and D are correct responses.



Common MCQ item violations

* NO answer
this 1Is a common item violation made by teachers, it occurs when the author of the test
Items forgets to include the key among the list of response options

This is the restaurant | told you about yesterday.

A.what B. where C. why D. how
This most often occurs when the item has undergone various revisions and rewrites.

» Glveaway distractors

This violation occurs when test-takers are able to improve their scores by eliminating absurd
or giveaway distractors.

According to the text, the author of the article comes from

A. Dubal B. France C. Buenos Aires  D. Disneyland

Students can easily eliminate D so it Is not an effective distractor. It adds nothing to this
question.
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Tips for Writing Good MCQ

Write MCQs that test only one concept.
Provide as much context as possible.

Standardize the number of response options (4 for grammar, vocabulary, and reading. 3 for
listening.

Avold using distractors like none of the above, or A, B, and sometimes, but never D options.
Correct answers should appear equally in all positions.
Move recurring information in response options to the stem.

Make the stem positive if you must make it negative, place the negative near the end of the
statements (i.e., which of the following 1s NOT...... or all of the following are except....)

Use statistics to help you understand your MCQs.



True/False Items

T/F questions are second In frequency of use In professionally
produced tests. The common response categories are: True/False,
yes/no, correct/incorrect, right/wrong, or fact/opinion. Because
True/False 1s the most common response category these
questions are generally referred to as True/False.

T/F are typically written as statements, and the students’s task IS
to decide whether they are True of False



Advantages and disadvantages of True/False

Test large amounts of content

More items can be incorporated into tests
which increases reliability.

Because T/F are shorter than most other
Item types, they typically require less time
for students to respond to them

Scoring is quick and reliable and can be
accomplished efficiently and accurately.

There Is a 50 percent guessing the correct
answer

You need to include a sufficient number of
items on the test for the sake of reliability



Poor and better examples of True/False questions

These are examples of poor and better question taken from the textbook
For better understanding, please read the article at the end of this presentation, it is supposed to be existed before the following questions.

Teacup dogs weigh less than three pounds.

Poor T/F question:
Teacup dogs are much smaller than normal dogs.

Better T/F question;

Poor T/F question: teacup dogs are only found in New York and Hollywood.

The author of this article is probably a proponent of teacup dogs.

Poor T/F question:
The author of this article probably likes teacup dogs.

Better T/F question:

In the third example the word proponent in the first option makes this question very
difficult. An easier synonym like supporter is less difficult but still assesses the
same principle. Simplifying vocabulary ensures that you are testing a target

concept.



Tips for Writing T/F

. Avoid double negatives

. Avoid long or complex sentences

Specific determiners (always, never, only, etc.) should be used with caution

Include only one central idea in each statement

. Avoid emphasizing the trivial

Exact quantitative (two, three, four) language is better than qualitative (some, few, many)
Questions should be written at a lower level of difficulty than the text

Questions should appear in the same order as the answers appear in the text



Matching lItems

Matching 1Is another common objective format, it test the
knowledge of ideas, vocabulary, and structure. It present students
with two columns of information. and the students' task iIs to finc
the matches between the two columns. Items In the left-hanc
column called premises or stem, and the items in the right-hanc
column called response or options.

The advantage of matching over MCQs Is that the student has
more distractors per item. And writing items Iin the matching
format Is somewhat easier for teachers thatn either MCQs or
True/False.



Poor and better examples of matching questions

These are examples of poor and better question taken from your textbook

example of poor matching

1. Better late A. wear it

2. If the shoe fits, B. keeps the doctor away
3. An apple a day C. is not gold

4. The early bird D. catches the worm

5. All that glitters E. than never

example of better matching

___ 1. when you are introduced to someone new A. I’m sorry.

___2.to apologize to someone
___3.youdon’t know the answer to a question
___4.when you are joking with someone

B. Stop it.

Both the premises and the responses have an
equal number of choices, if they get four correct,
they get the last one correct by default.

It is better to draw a line before the numbers so
that students can write the letter of the correct
answer in the space provided, in order to make
grading easier for teachers.

In this example, there are two more responses
than premises which function as distractors.

C. Nice to meet you. | Also In this example the students have space

D. I’ve got it.

before numbers to write the answer in the

E. I'm just kidding. | space provided thus facilitating the grading

F. I give up.

process for teachers.



Tips for writing Matching items

Glve more options than premises.

Number the premises and letter the options.

Make options shorter than premises.

Options and premises should be related to one central theme.

Make sure the whole matching items section on the same page.

If students can use options more than once, write a notice to make it clear.

. Ask students to write the letter of the correct answer in a blank provided.



Cloze / Gap-fill items

There 1s a different between cloze and gap-filling, in gap-fill
questions, we normally choose the words that we delete, whereas
In cloze, we delete the words systematically.

Cloze testing It used to test reading comprehension. it Involove
the removal of words, usually every six to eight words and
normally not less than every five. The students' task Is to
complete the gaps with appropriate fillers.

Gap-fill items, a word or phrases Is replaced by blank in a
sentence. The student’s task Is to fill in the missing word or
phrase



Tips for Writing Cloze / Gap-Fill Items

Ensure that answers are short, and the blank has enough room.
Provide enough context.

Blanks should be of equal length.

Develop and allow for a list of acceptable responses.

. Don’t put a gap in the first sentence of a paragraph or text.



Short Answer / Completion Items

These tests ask students to answer in a few words, phrases, or sentences. The advantages
are first, they encourage students to learn and know the answer rather than just recognize
It. Second, because students must produce the answer, there is less guessing. Third they
are easy to construct. Fourth, it can test higher-order thinking skills.

There are some disadvantages. First, the responses may take the student longer. Second,
The student must produce language in order to respond, but some mistakes may arise,
affecting the reliability.

Tips for Writing Short Answer/Completions Items
1. There should be only one short, brief answer.

2. Allow for partial credit. Because a major goal of testing or assessment is giving
students credit for what they know.



Essay Questions

Offer students the greatest opportunity to construct their own
responses. Essay question are the most useful format for
assessing higher-order cognitive processes such as analyzing,
evaluating, summarizing, and synthesizing.

Despite these advantages, essay questions are time consuming
for students to answer. They are not only assess content
knowledge, but they place a premium on writing ability. Since
essay questions are scored subjectively, there I1s some potential
for reliability problems.



Tips for Writing Essay Questions

Make all questions similar in level of difficulty.

. Write questions that force students to use higher-order thinking skills.

. Allow students enough space to write their answer.

Be specific in the amount or type of information you want in the answetr.

. Share the scoring rubric with students prior to the exam.



This Is belong to Poor and better examples of True/False questions slidel5
Teacup Dogs

Teacup dogs are the latest must-have Hollywood fashion accessory. They get their name
because these tiny dogs fit rather nicely into a teacup. The latest Hollywood trend weighs
less than three pounds. You only need to flip through the pages of celebrity magazines to
see these adorable dogs peeking out of designer handbags on the streets of New York and
Hollywood. A trend originally started by Paris Hilton's Chihuahua, Tinkerbell, now other
celebrities proudly sport tiny dogs as fashion accessories.

Animal cruelty activists, however, state that this fashion statement has gone too far. They
point out that due to increased pressure from buyers, breeders are attempting to downsize
these dogs still further. Because of these breeding practices, these darling dogs are often
unhealthy creatures. Veterinarians point out that teacup dog owners have to cope with high
medical bills as teacup dogs are prone to genetic diseases like water on the brain, heart
problems, knee problems, and dental disease. Even more sadly, this wide range of medical
problems causes them to have a shorter life span than normal dogs.

So are teacup dogs the latest fashion statement or an example of cruelty to animals? You
decide
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